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Social Media Presence for Stores at Newark Airport Terminal C

Posted in: NJ Socizl Medis

THE SHCFS AT NEVWWARK LIBERTY INTERNATICHAL AIRPORT—TERMINAL C GO LIVE ON FACEBOOK &

TWITTER
Mew Social Media Campsign Connects Concessions with Customers

August 2, 2010 - Westfigld Concession Management, developsr and managser of Continental Airlines” Terminal
C concessions program st Mewsark Liberty Internations] Ainport, proedhy annownces that Terminal S
CONCESSIONS 32 now Communicating with customsrs vis Facebook and Twitter. This new social medis campsign
marks the first of its kind at 3 Westfiekd-managed concessions program, and will communicate new stors
opEnings, promotions and sales, travebrelated news items, and other fun and intsresting kappenings at EWR

Terminal C.

“Bzzause the Contingrntzl psssenger is smehy savwy and scted, we sre fide st they will engags
Bscause the Continental s=nger i3 sxtrame Wy and connected, we are confident that they will engags
in & fun and informative dislogus with Terminal C's concessions through Facebook and Twittsr,” =3id Ken

Bucknsr, S=nior Marksting Managsr, Westfield Concession Managemsnt.

Terminzl C's Facsbook page, facebook. com/ShopMewarkTerminzlC, will direct customsars to the lstest =sles and

specisls, slert them of new merchandize, and provide opportunities for psssengsrs to post concessions relsted
comments swch a5 their favorts pre-flight mesl or the best place to get an aftermoon snack. All Facsbook

posts will b= simultansoushy tessted vis twitter. comdShopEWRE, wheare relevant sirport/sirline relsted news and

other interesting information will also be twssted or re-twssted.

In addition to Facsbook and Twitter, pessengsrs can slso utilpe FowSguars (availsble a= & fres applicstion on
Blackbermy and iFhons) to "Check-In" in at wanous Terminal © concessions, post comments, and get helpful tips

from other users,



